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Introduction
Disability Wales is the national association of disabled people’s
organisations in Wales, striving to achieve the equality and rights
of all disabled people.
This manifesto has been developed in collaboration with disabled people
across Wales. “Nothing About Us without Us”, is the well-known refrain of
the Disabled People’s Movement, likewise, this manifesto from its inception
has involved disabled people across Wales.
In total, we have had nearly 230 contributions to the manifesto from about
200 disabled people in Wales. We have run 9 focus groups, circulated
a survey which received 120 responses, conducted some individual
interviews and received testimony from disabled people across the nation.
Recognising that many disabled people have multiple protected
characteristics, we have reached out to disabled women, LGBTQ+ disabled
people and BAME disabled people in order to ensure that our manifesto has
been informed by the diverse community of disabled people.
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Where are we?
Undoubtedly Wales has made progress regarding the rights of disabled
people. The social model of disability has been adopted by the Welsh
Government on issues related to disabled people and the Framework for
Action on Disability: the Right to Independent Living (2019) sets out its
ambition to create a more equal, inclusive Wales.
However, this is not translating to the everyday lives of disabled people
in Wales. Disabled people have told us that they feel ignored, voiceless
and powerless in service provision and often in their lives. We have been
told about services that aren’t fit for purpose, which are provided as
an afterthought and that the rights people have on paper are not being
enforced properly.
When asked whether the rights of disabled people are enforced effectively,
68% of respondents did not feel that their rights were being adequately
enforced, and 35% did not feel their rights were being enforced at all.
Worryingly, 76% of respondents weren’t confident that their rights
would improve over the next five years, 43% of these people didn’t
think that their rights would improve at all.
There is much work to be done to win back the trust of disabled people
and to create sustainable, effective services into the future. Disability
Wales believes that we need to listen to disabled people themselves and
honour successive generations of disabled activists by incorporating the
United Nations Convention on the Rights of Disabled People in Welsh law
and implementing it in policy and practice.

4
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Incorporating the UN Convention
on the Rights of Disabled People
The United Nations Convention on the Rights of Disabled People
(UNCRDP) comprehensively sets out the rights of disabled people
and provides a framework for action on how these rights are
protected and enforced. The Convention is designed to serve as a
policy making tool with an “explicit, social development dimension.”1
We have been told that there needs to be a more holistic approach to
addressing issues that affect disabled people. Many disabled people we
spoke to told us that they are concerned that issues that impact disabled
people can be overlooked as they are not in areas where people are
aware that it can impact them. We have been told that the current system
is out of date and that all policies must consider the potential impact on
disabled people.
“It’s not just a health and social problem. It’s
everywhere. The whole system that we are still
currently living in […] it’s out to date. Disabled
people were not considered when it was being
invented.” (Focus group participant, all quotes
have been edited for clarity).
Disability Wales is committed to representing the views of disabled people
in Wales and to work towards building a Wales where anyone, no matter
their impairment, can live their life as they choose. This is why we are
calling on the political parties to commit to incorporating the UNCRDP in
Welsh law and to ensure that public bodies are enabled to implement it
through the provision of suitable services for disabled people in their area.

1

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities.
html
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Disability Wales has been advocating the incorporation of the UNCRDP
for many years, including in our previous manifestos. We have worked
with disabled people’s organisations across Wales and the UK in order to
meet this goal. We firmly believe that the implementation of the UNCRDP
is the best next step to building a fully inclusive Wales.
Disability Wales calls for a commitment to:
• Incorporate the UNCRDP into Welsh Law
• Support local authorities to enforce actions resulting from its
implementation
• Explore establishing a Disabled People’s Commissioner to further
ensure enforcement.
• Support the establishment of a disabled people’s organisation in
every local authority in Wales and build on the DPO emergency
funding to develop the capacity of DPOs across Wales.

Awareness: Article 8
At Disability Wales, we imagine a future Wales where disabled people are not
discriminated against or harassed. We imagine a future where any disabled
person can access mainstream services or go about their day to day lives,
without worrying that people will not understand them and their needs.
This is not yet the world in which we live. Many participants reported that
a lack of awareness of disability was a major issue. Manifesting in ways
such as, harassment from the general public due to ignorance of invisible
impairments, lack of recognition amongst disabled people regarding their
rights and a lack of fairness understanding amongst politicians of the key
issues.

“I think to raise awareness and things around hate
crime, disability, really should be up there on the
top” (Focus group participant)
“The public should be aware that it isn’t all
impairment that can be seen. Some impairments
you can’t see.” (Survey respondent)

6
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We have been told that this is particularly true for disabled people whose
impairments are invisible, many people have found that they have been
harassed for not “looking” like they are a disabled person, or don’t use the
appropriate services for them out of fear of harassment.
Article 8 of the UNCRDP gives a duty to raise awareness about disabled
people throughout society, to combat stereotypes and to promote
awareness of the capabilities and contributions of disabled people. We
see a future Wales where disabled people aren’t worried about street
harassment due to ignorance, or about being treated differently due to
people not understanding them. This a crucial step towards that Wales.
Disability Wales calls for commitment to:
• Programmes that raise public awareness of disability rights issues
and the concerns of disabled people including in the school
curriculum, professional training schemes and employer initiatives.
• Ensuring that the Minister with responsibility for Equalities gives
regular media briefings on progress with tackling inequality
including in relation to disabled people.
• Encourage disabled people to participate in political life by signing
up to the Access to Elected Office Fund.
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Article 19: Independent Living
Independent Living is a way of living that allows disabled people to
live their own life, driven by their own goals and unhindered by societal
factors that disable them. It is a self-determinist movement that is used
to guide policy that affects disabled people. Disability Wales, alongside
countless other disabled people’s organisations and activists have been
campaigning for independent living for a long time.
Article 19 of the UNCRDP commits to independent living and sets out a
framework which Governments and local authorities can use to improve
the ability of disabled people to achieve independent living in Wales.
Disabled people have told us that the right to independent living does
not seem to be a priority for decision-makers and politicians. Access to
independent living is a postcode lottery and can vary wildly, according to
your age and where you live.
Disabled people have also reported that the right to independent living
has also been impacted significantly by the coronavirus pandemic and
that disabled people have not been a priority.
“The ability to live independently varies between
health authorities in Wales. Funding for wheelchairs
is poor and Continuing Healthcare is not reliable or
consistent.” (Survey respondent)
“There’s a lack of understanding of the reality
of people’s lived experiences. Unwarranted
assumptions are made about lifestyles and choice
is being removed” (Survey respondent)

We have been told that a key concern for disabled people in Wales is how
they get the appropriate care and support and how this affects their ability
to live comfortably and independently.
We were told by a survey respondent about the need for local authorities
to work with disabled people and understand their lived experience. This
individual was in a situation where without their husband’s income, they
8
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would have only been able to bathe in a basin due to a lack of flexibility
from their local authority.
Many disabled people prefer to hire PAs directly through direct payments
from their local authority. Yet we have been told that many people are
being transferred to agencies to access care workers.

“I felt that particularly before I got direct payments
from the council and from agencies. It was actually
limiting my life.” (Focus Group participant)

Disabled people have told us that they saw a noticeable decline in the
quality of their care and support. Disabled people know what system is
best for them and that they have the right to choice over their support.
Implementing Article 19 of the UNCRDP would commit the Welsh
Government to ensuring that disabled people can choose what would
be the best care for their needs. It is vital that disabled people are not
treated as a homogenous group, but as individuals who are all in unique
circumstances and have a right to live their lives as they choose.
Disability Wales envisions a future Wales in which anyone, no matter their
impairments, can live their life however they choose. This would be a
Wales in which the ability to do something as simple as go to a park or the
supermarket isn’t something that has to be questioned. This would be a
Wales where people can make decisions about their own support, based
on their circumstances and what will allow them to live their lives.
We call for:
• Commitment to ensuring that the Framework for Action on
Disability: the Right to Independent Living is regularly reviewed,
updated and implemented in co-production with disabled people
and Disabled People’s Organisations
• Commit to supporting Local Authorities to develop and deliver
services in coproduction with disabled people and disabled
people’s organisations which fulfil the right to independent living.
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Article 25: Health
Having an efficient, responsive and patient-lead health service that cares
about protecting the human rights of patients is extremely important for
the wellbeing of disabled and non-disabled people throughout Wales.
According to our survey this is not the reality for many in Wales: just 15%
of respondents feel that their rights are enforced in health and social care.
Whilst 56% of respondents do not think they are enforced, 29% of which
don’t think they are well enforced at all.
We recognise that there have been concerted efforts by local health
boards to take the needs of disabled people into consideration. The
inclusion of service user representatives on Regional Partnership Boards
is a positive step that has seen an impact on services, however, this
doesn’t go far enough in creating a truly patient-lead healthcare service.

“Disabled people can be made vulnerable by the
situations they find in health and social support
settings, whether in institutions or in their own
homes.” (Survey respondent)

Disabled people have told us that these meetings are often inaccessible to
them. They have told us that some people in positions of power have not
been open to new ideas and that often technical language is used without
explanation.
There needs to be a culture change within the health sector. The
coronavirus pandemic has shown us that there are different methods that
can be used to make services more accessible and would allow disabled
people to adapt how they access services to suit their impairments. Yet
there is also a clear need for change in the culture and attitude towards
disabled people in the health sector.
We have been told that this is a particular issue for people who have a
learning impairment, who often face extra barriers when trying to access
healthcare. Particularly attitudes from members of staff has been a big
issue for many people.

10
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“This is an area that needs completely looking at
and needs a complete culture change. Everything
needs to change attitudes, environments,
implementation of new methods such as telecare,
virtual appointments. If it can be done during Covid
it can be done anytime” (Survey respondent)

Disabled women have told us that they have difficulties accessing
appropriate services, or getting believed by their doctors. Without support
from your local health service, it is extremely difficult for disabled women
to access. We have also been told that services are one-size-fits-all and
there are limited accommodations for LGBT+ people.
Black and minority ethnic disabled people have also told us that they face
additional barriers to accessing health services. Language and cultural
barriers were highlighted as a particular issue for accessing services.
Disability Wales sees a future Wales where everyone, no matter their
circumstances has equal access to good quality healthcare from cradle
to grave. This would mean that a person’s healthcare is easily accessible
to them, suited to their needs and respects them as an individual.
Disability Wales calls for commitment to:
• Ensuring disability equality training is mandatory for regional
partnership boards, local health boards, healthcare staff and
addresses intersectionality including issues affecting disabled
women, BAME disabled people and LGBT+ disabled people
• Work co-productively with citizen representatives and service
users, especially those for whom English or Welsh is not their first
language, to ensure person directed planning.
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Article 27: Work and Employment
Within a workplace, there are many well-documented examples of the
discrimination faced by disabled people. There are some schemes to
address this, yet this remains an issue for many of the disabled people
that we spoke to. When asked about whether or not their rights are
protected in a workplace, 11% of survey respondents thought these
were upheld, whereas 57% of disabled people thought that they were
not upheld, 36% of which thought that they were not upheld at all.
Disabled people have told us that there is a need for greater awareness
and training in the workplace. Especially training on accessibility for both
visible and invisible impairments, in particular accessibility for people with
mental health conditions.
Mandatory Disability Equality Training (DET), developed in coproduction
with disabled people and disabled people’s organisations, needs to be
given to all levels of Government and public bodies as well as employers.
We have been told that many employers themselves do not know what
they need to provide their disabled members of staff. This is particularly
true for small businesses over larger companies, where there needs to be
more support to ensure that small and medium enterprises can provide
the proper support for their members of staff.
“Many employers and particularly small employers
don’t know what our rights are.”
(Focus group participant)
Disabled people who have experienced discrimination in the workplace,
report that they don’t have the tools to challenge it. Unless they are a
member of a trade union, we have been told that many people do not
have the financial, physical and emotional resources to be able to deal
with claims or go through a legal process.
These processes are often extremely long, complicated and draining.
Claims often incur large expenses, which is a major barrier to a cohort
more likely to be in unstable, low income work.

12

DISABILITY WALES | MANIFESTO 2020

In order for measures put in place to be effective, disabled people
need a reliable and accessible way to hold their employers to account.
Trade union membership is helpful, but more should be done to support
disabled people in work.

“Disabled people do not have the money to
challenge employers neither do they have the
physical or emotional resources to deal with
claims. (Survey respondent)
Disabled people tell us that there is a clear disparity in work opportunities
available in different areas of Wales. Although there are some work
schemes, if there aren’t the jobs, there are limited opportunities to progress.
Disability Wales envisions a Wales in which everyone is protected in their
workplace and disabled employees are a valued part of the workforce. We
want a Wales that appreciates the wide variety of talent among disabled
people and ensures that those who can are able to showcase these
talents in an accessible workplace. Article 27 of the UNCRDP sets out a
framework as to how we could make this idea of an accessible working
Wales a reality.
Disability Wales calls for commitment to:
• Welsh Government providing a beacon of best practice as an
employer of disabled people
• Make Disability Equality Training mandatory at all levels of
Government and public bodies
• Ensure the economic contract with employers and business in
Wales incorporates enforceable measures to tackle the disability
employment gap
• Protect the rights of disabled people in the workplace through
ensuring access to discrimination advice services
• Working in co-production with disabled people and their
organisations, create bench-marks to demonstrate good practice
for employers.
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Article 28: Adequate Standard of Living and
Social Protection
Disability Wales believes that all people have the right to safe and
comfortable housing. Article 28 of the UNCRDP commits to ensuring
that disabled people have suitable housing and are able to choose where
they live. We believe that this is an important goal to work towards,
unfortunately we in Wales still have a while to go before achieving it.
According to our survey, just 7% of respondents think that the rights of
disabled people are upheld in housing, whereas 53% of respondents think
they are not upheld, a further 38% of these people think they are not upheld
at all. Clearly work needs to be done to regain the trust of disabled people
and ensure that everyone can access the appropriate housing for them.
The quality of housing can be a postcode lottery dependent on where you
are in Wales. Disabled people have told us that housing services vary wildly
across Wales and that there is a clear need for a set of universal standards
to be implemented across the local authorities. We recognise local
authorities are well placed to understand local housing needs however the
current system leaves many disabled people in inadequate housing. Most
disabled people cannot leave their local authority nor wish to. Disability
Wales believes that no matter where you are in Wales, you should be able
to expect a range of accessible housing options.
“Houses need to be built to cater for all needs wider
door frames bigger rooms to accommodate these
extra things yes it will cost more money but it will
cost more to adapt someone’s home if the homes
were built to accommodate in the beginning they
wouldn’t need adjustments In their future”
(Survey respondent)

Disabled people have told us of the need to overhaul building
standards. Many have told us that decision makers don’t understand
the requirements of accessible housing and often do the minimum that
they can get away with. Although this can have a larger upfront cost, this
expense is worth it so that additional money does not need to be spent
14
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on building in adaptations subsequently. These decision makers need
to work in co-production with disabled people and disabled people’s
organisations to ensure that housing is accessible from the beginning,
to save both financial and personal costs in the future.
We have heard about appalling mistreatment in social care. One focus
group attendee told us that when they took their daughter to a viewing
for accessible housing, found that a man was already living there and
was being ignored by staff.
“We were shown one place, which we were told in
advance was, and I quote, all bells and whistles,
fully accessible housing. And it just couldn’t be. It
couldn’t possibly have been anything further from
it. There was an underlying intention. There was
somebody already living there, guy in his 40s. And
the intention, I think, was that because they realize
how hard we fought. So my daughter’s requirements
that we would sort have taken this guy on […] it was
just dreadful, and we felt really guilty, sort of walking
away and not fighting for him. But you know, we
have the stuff to fight for. And the underlying attitude
is a medical model attitude. It’s a 19th century
attitude in some cases.” (Focus group participant)

Many disabled people we spoke to had issues accessing social housing
due to age requirements. These requirements mean that non-disabled
people over 55 could have easier access to social housing which is
inappropriate for them, than a younger person who requires the support
that social housing organisations can give.
We believe that age itself is not the main factor for a person needing social
housing, and that this often is rooted in ageist beliefs about older people.
We believe that social housing tenancies should be allocated based on
who would find that housing the most beneficial to them. Instead of the
current scenario where disabled people who, if given that support would
be able to live more independently, have been denied suitable housing
due to an arbitrary age requirement.
DISABILITY WALES | MANIFESTO 2020
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Disability Wales envisions a future Wales in which everyone has access
to safe, comfortable and affordable housing. This would be a Wales
where new build houses are accessible to all, where disabled people
can easily find housing options that suit their needs and is confident that
accessibility for disabled people has been at the forefront of developer’s
minds. We aspire to a Wales where access to housing isn’t something that
requires stress or much thought. Our aspiration is creating a Wales where
this is a given, so that people can be confident that they are in the housing
that works best for them and supports them to live independently.
Disability Wales calls for commitment to:
• Accessibility standards for social housing in Wales, to be developed
in co-production with disabled people and their organisations.
• ensure that local authorities and property developers comply with
these standards
• To provide Disability Equality Training to support staff including
working with non-verbal disabled people and alternative methods
of communication.
• To review the age requirement regarding social housing allocations

16
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Conclusion
Bring us the UNCRDP
It provides the key to progressing towards a Wales in which all people,
especially disabled people, can freely operate in society, where no one
is disabled by society’s attitudes to their impairments and all can live
independent lives, doing whatever it is they want.
Disabled people in Wales are tired of fighting to survive, now we
campaign to live.
We recognise that the journey to a more equal Wales for disabled people
is by no means a quick or easy fix. However our involvement is vital if
equality and prosperity becomes a reality in Wales.
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